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CD7H!:6;D:6!DK49M7H!4C:65!K69!O.4H488!QRRVW@!
!
"9!H=6!$,T!]544B6!D9:!0DNC45!OQRRVW!D5M>6!H=DH!84C?;?67!F?H=!G54D:65!56K?H7!D56!
966:6:!H4!69DGC6!4C:65!8648C6!H4!8D5H?;?8DH6!?9!H=6!F45BL45;6@!0=6N!7>MM67H!H=DH!
84C?;?67!:?56;H6:!DH!4C:65!F45B657! DC496!K?M=H! ?M9456!4H=65! DM6!D9:!DM6YM54>8!
:N9DK?;7! F?H=?9! F45B8CD;67@! 0=>7! ?H! ?7! ?K845HD9H! H4! >9:657HD9:! 786;?L?;!
F45BL45;6!?9H65YDM6!:N9DK?;7!D9:!865;68H?497!D7!F6CC!D7!7B?CC7!H=DH!:?LL6569H!DM6!
M54>87!KDN!G5?9M!H4!H=6!F45B8CD;6@!
!
0=656! ?7! DC74! H=6! :?LL6569H! KDHH65! 4L! E6K8C4N?9M2! D9:! E=?5?9M2! 4C:65! F45B657@!
PD5B6HYGD76:!5DH?49DC67!;D9!6J8CD?9!H=?7!8=694K6949T!F=656!6K8C4N657!H69:!H4!
=?56! N4>9M65! 5DH=65! H=D9!4C:65!F45B657@! 0F4! LD;H457!KDN! ;4K6! ?9H4!8CDNT! L?57H!
H=6! 96;677?HN! L45! >8YH4Y:DH6! b>DC?L?;DH?497! D9:! H5D?9?9M! D9:! H=6! 76;49:! H=6!
?K845HD9;6!4L! 854:>;H?I?HN! M54FH=@! -45! 6JDK8C6T!(:DK7! OQRRZW! 7=4F7! H=DH!$#!
CDF7! L45G?::?9M! DM6! :?7;5?K?9DH?49T! F=?;=! =DI6! 56:>;6:! 6J?H! H=54>M=! 6D5CN!
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!
56H?56K69H!D9:!=DI6!?9;56D76:!H=6!C69MH=!4L!6K8C4NK69HT!=DI6!94!?9LC>69;6!DH!DCC!
49! H=6!854GDG?C?HN! 4L! 4C:65!F45B657! G6?9M!=?56:@! "9! H=6!$,! ;49H6JHT!3D9?6C! D9:!
.6NF44:! OQRRXW! 7>MM67H! H=DH! ?9! D::?H?49! H4! HD5M6H?9M! 4C:65! F45B657T! ?H! ?7!
?K845HD9H! H4! 56;4M9?d6! H=6! ;=D5D;H65?7H?;7! 4L! 6K8C4N657! C?B6CN! H4! 6K8C4N! 4C:65!
F45B657!74!H=DH!H=676!KDN!G6!K456!F?:6CN!8548DMDH6:@!
!
"H!?7!?K845HD9HT!D7!F?H=!DCC!4H=65!;CD77?L?;DH?497T!H4!6K8=D7?76!H=DH!4C:65!F45B657!
D56! 94H! D! =4K4M694>7! M54>8\! H=6N! :?LL65! GN! D! 9>KG65! 4L! ;=D5D;H65?7H?;7@! "9!
8D5H?;>CD5T!6:>;DH?49T!74;?4Y6;494K?;!7HDH>7T!M69:65!D9:!6H=9?;!GD;BM54>9:7!D56!
DCC! ?K845HD9H! LD;H457T! F=?;=! ?9H65D;H! F?H=! DM6! D9:! 6K8C4NDG?C?HN@! -45! 6JDK8C6T!
4C:65!]CD;B!D9:!P?945?HN!%H=9?;!O]P%W!F45B657T!D7!F6CC!D7!L6KDC6!4C:65!F45B657T!
D56!56845H6:!H4!LD;6!:4>GC6![648D5:N!?9!6K8C4NK69H!D7!H=6N!D56!LD;6:!F?H=!K456!
?9;?:69;67! 4L! 856[>:?;?DC! DHH?H>:67! L54K! 6K8C4N657! O+DH749! !"# $%&! QRRST! P4456!
QRR^W@!!
!
P4564I65T! 5676D5;=! D;5477! H=6! MC4G6! ?:69H?L?67! D! 96MDH?I6! ;4556CDH?49! G6HF669!
FDM67! D9:! D:ID9;?9M! DM6! 4L! F45B657T! F=?;=! ?7! 6I?:69H! D;5477! D! 5D9M6! 4L!
4;;>8DH?49DC!M54>87! OL45!6JDK8C6T!(>G65H! !"#$%@! QRR_W@!0=?7! 7>MM67H7! H=DH! 7B?CC7!
KDN! C476! H=6?5! IDC?:?HN! OE7=6CLYC?L62W! 4I65! H?K6T! 8D5H?;>CD5CN! F?H=! H=6! ?9;56D7?9M!
?9LC>69;6! 4L! ?9L45KDH?49! H6;=94C4MN\! b>DC?L?;DH?497! MD?96:! 74K6! H?K6! DM4! KDN!
94H!854H6;H!DMD?97H!H=6!CDG4>5YKD5B6H!;4976b>69;67!4L!DM6?9M@!"9!H=6!;D56!76;H45T!
=6DCH=! D9:! 5?7B! ?77>67T! D9:! 8477?GCN! M56DH65! :6KD9:7! GN! ;4KK?77?49657! D9:!
56M>CDH457!L45!786;?L?;!b>DC?L?;DH?497!7>;=!D7!/ef7T!KDN!L45K!GD55?657!GN!:?56;HCN!
45! ?9:?56;HCN! 6J;C>:?9M! 4C:65! F45B657! L54K! H=6! F=4C6! F45BL45;6! 45! L54K!
8D5H?;>CD5! [4G! 54C67@! #?K?CD5CNT! H=6! M69:656:! 9DH>56! 4L! ;D56! F45B! KDN! G6! K456!
D886DC?9M!H4!4C:65!F4K69!H=D9!H4!K69@!
!
"9! H=6! ;D56! 76;H45T! 74K6! C?K?H6:!DHH69H?49!=D7! 56;69HCN!G669!8D?:! H4! H=6! 54C6!4L!
4C:65!F45B657!D7!D9!48845H>9?HN!H4!K66H!H=6!?9;56K69HDC!:6KD9:7!L45!H=6?5!F45B!
OPD9H=4586! D9:! P45?D5HN! QRR^W@! "9! H=6! $9?H6:! #HDH67! O$#WT! .FDC6B! D9:!
;4CC6DM>67! OQRR`W! 6JDK?96:! H=6! 854GC6K7! 56CDH6:! H4! 6K8C4N?9M! 4C:65! F45B657!
OVV!N6D57!45!K456W!?9!L549HC?96![4G7!?9!H=6!;D56!76;H45!L54K!G4H=!H=6!6K8C4N6572!
D9:!6K8C4N6672!865786;H?I67@!0=6N! L4>9:! H=DH!4C:65!F45B657!56KD?9! ?9H6567H6:!
?9! ;D5665! :6I6C48K69H! D9:! C6D59?9M! 96F! 7B?CC7@! 0=6! 5676D5;=657! 7>MM67H6:!
L>5H=65! ?9I67HK69H! ?9! H5D?9?9M! C4FY?9;4K6! 4C:65! 8648C6! H4! 69DGC6! H=6K! H4!
8D5H?;?8DH6!?9!H=6!C49MYH65K!;D56!F45BL45;6@!.4F6I65T!H=6N!DC74!L4>9:!H=DH!H=656!
D56! ?9=6569H! D7! F6CC! D7! EM69>?962! :6H65569H7! H4! =?5?9M! 4C:65! 8648C6! H4! H=6! ;D56!
76;H45\!H=6!K47H!856IDC69H!GD55?65!FD7!6K8C4N6572!865;68H?49!4L!H=6!?9DG?C?HN!4L!
4C:65! F45B657! H4! >76! H6;=94C4MN! D9:! D! 865;6?I6:! =?M=65! ;47H! D774;?DH6:! F?H=!
=?5?9M!H=?7!M54>8!4L!F45B657@!
!
!
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J+4K#0L((
"9! H=?7! ?77>6! 4L! '()*$%# +$,!# -(,./(,)!# 0!,*(1*)$% ! O#'+UW! F6! D?K! H4! ?9I67H?MDH6!!
H=6! ;=D5D;H65?7H?;7! 4L! 4C:65! F45B657! ?9! H=6! D:>CH! 74;?DC! ;D56! 76;H45! ?9! %9MCD9:T!
H=54>M=! H=6! >76! 4L! D! CD5M6! 7DK8C6! ?:69H?L?6:! H=54>M=! H=6! /P3#Y#'T! 36;6KG65!
QRR^! 56C6D76@! 0=6! :6L?9?H?497! E4C:65! F45B6572! D9:! EKDH>56! F45B6572! D56! 6CD7H?;!
D9:! :?LL6569H! 5676D5;=657! >76! :?LL6569H! DM6! M54>8?9M7\! =4F6I65T! H=656! ?7! 74K6!
;497697>7!DG4>H!56MD5:?9M!F45B657!DM6:!VR!N6D57!45!K456!D7!4L!H=6!EH=?5:!DM62T!
F?H=!F45B657!4L!QR!H4!Z^!N6D57!4C:!56L6556:!H4!D7!G6?9M!?9!H=6!E85?K6!DM62!M54>8@!
.656! H=6! D?K! ?7! H4! L4;>7! 49! D! 8D5H?;>CD5! M54>8! 4L! H=?7! EH=?5:! DM62! ;4=45HT! H=476!
DM6:! _R! H4! XV! N6D57T! D9:! H4! ;4K8D56! H=6?5! ;=D5D;H65?7H?;7! D9:! 854L?C6!F?H=! H=6!
N4>9M65! M54>87T! 4L! VRYVV! D9:! VVY_R! N6D57@! 0=6! 8>58476! ?7! H4! 6JDK?96! H=6!
;=D9M?9M!854L?C67!DK49M! H=676! H=566! ;C476CNY56CDH6:!M54>87!D9:! ?9I67H?MDH6! H=6!
7?K?CD5?H?67!D9:!:?LL6569;67!G6HF669!H=476!F=4!7HDN!F45B?9M! ?9! H=6!;D56!76;H45!
DLH65! 56D;=?9M! H=6! DM6! 4L! _R! D9:! H=476! ?9! N4>9M65! DM6! GD9:7@! (56! [4G! 54C67!
>9:65HDB69!GN! H=?7!4C:65!M54>8!8D5H?;>CD5CN!:?LL6569H! L54K! H=476!865L45K6:!GN!
H=6!N4>9M65!EH=?5:!DM62!F45B657g!#?K?CD5CNT!F=?;=!76;H457!DHH5D;H!D9:!KD9DM6!H4!
56HD?9!4C:65!F45B657g!(9:T!6b>DCCN!?K845HD9HCNT!?7!H=6!M69:65!D9:!6H=9?;!854L?C6!
4L!H=?7!M54>8!:?LL6569H!L54K!H=6!N4>9M65!EH=?5:!DM62!M54>87g!
!
0=6!;>5569H!D9DCN7?7!>767!D!7DK8C6!4L!`ZTRZa!>9?b>6!F45B65!56;45:7!4L!F45B657!
DM6:!G6HF669!a_!D9:!XV!F=4!F45B!?9!H=6!D:>CH!74;?DC!;D56!76;H45!?9!%9MCD9:@!0=6!
:?7H5?G>H?49!4L!H=676!F45B657!GN!DM6!?7!856769H6:!?9!-?M>56!a<!aQ@Q!865;69H!F656!
G6HF669!H=6!DM67!4L!_R!D9:!XVT!D9:!H=?7!M54>8!?7!=?M=C?M=H6:!?9!H=6!M5D8=!GN!H=6!
GC>6!56;HD9MC6!F?H=!G54B69!C?967@!
!
(! 9>KG65! 4L! 7HDH?7H?;DC! H6;=9?b>67! D56! >76:! ?9! H=?7! ?77>6! H4! ?9I67H?MDH6! H=6!
856IDC69;6!4L!EH=?5:!DM62!F45B657T!D9:!8D5H?;>CD5CN!H=476!_RYXVT!DK49M!:?LL6569H!
F45B65!M54>87@!0=6!L4;>7!?7!49!D!;4K8D5?749!4L!H=6!4C:67H!M54>8!H4!H=6!856I?4>7!
HF4! E;4=45H72!4L!F45B657!O9DK6CN! H=476! ?9! H=6!DM6!M54>87!VRYVZ!D9:!VVYV^WT! ?9!
45:65!H4!;497H5>;H!D!=N84H=67?7!56CDH6:!H4!4G765I6:!;=D9M67!?9!H=?5:!DM6!F45B657!
?9! 56CDH?49! H4! H=6?5! ?9:?I?:>DC! D9:! 6K8C4NK69H! ;=D5D;H65?7H?;7! D7! F6! 854M5677!
L54K!496!DM6!M54>8!H4!H=6!96JH@!
!
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0=6! C4M?;! G6=?9:! H=6! ;=4?;6! 4L! VRYVZ! D9:! VVYV^! D7! ;4K8D5?749! M54>87! ?7! H=DH!
H=676!D56!H=6!9DH>5DC!DM6!M54>87T!F=?;=!F?CC!L66:!?9H4!H=6!4C:65!M54>87!?9!H=6!96JH!
V!H4!aR!N6D57@!0=?7! ?7!KDN!G6!8D5H?;>CD5CN!H5>6!?L!=?5?9M!4L!4C:65!8648C6!56KD?97!
56CDH?I6CN! C4F! D7! :6:>;H6:! L54K! H=6! C?H65DH>56! O3D9?6C! D9:! .6NF44:! QRRXW@!
UC4HH?9M! H=6! :?7H5?G>H?49! 4L! 4C:65! F45B657! GN! L?I6YN6D5! DM6! M54>87T! F6! ;D9! 766!
L54K! -?M>56! Q! H=DH! H=6! DM6! M54>8! _RY_Z! ?7! 7?M9?L?;D9HCN! 7KDCC65! H=D9! H=6! 4H=65!
H=566!M54>87T!H=656L456!F6!F?CC![4?9?9M!H=?7!F?H=!H=6!4C:67H!M54>8!O_VYXVW!?9!H=6!
567H! 4L! H=6! D9DCN7?7@! "9! H4HDCT! 56;45:7! ;49;659?9M! aaT^QS! F45B657! DM6:! VRYVZT!
aRT`Xa! DM6:! VVYV^! D9:! aRTQ_X! F45B657! DM6:! _RYXV! F656! ?9I67H?MDH6:<!
;497H?H>H?9M!aZ@Q!865;69HT!aQ@^!865;69H!D9:!aQ@Q!865;69H!56786;H?I6CN!4L!H=6!H4HDC!
D:>CH!;D56!F45BL45;6!Oa_YXVW@!
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0=6! /P3#Y#'! =6C87! ?:69H?LN! F45B6572! 8CD;6! 4L! F45B! DH! D! 9>KG65! 4L! C6I6C7T!
?9;C>:?9M!76;H45T!56M?49!D9:!67HDGC?7=K69H!7?d6@Q!"9!H=6!L4CC4F?9M!7>GY76;H?497!F6!
6JDK?96!F=6H=65!:?LL6569H!M54>87!4L!EH=?5:!DM62!F45B657!ID5N!?9!H65K7!4L!F=656!
H=6N!F45B!?9!56CDH?49!H4!76;H45T!56M?49!D9:!67HDGC?7=K69H!7?d6@!

Sector  
0=6! C?H65DH>56!56I6DC7! H=6!DHH5D;H?49!4L! H=6!I4C>9HD5N!76;H45!H4!G4H=!I65N!N4>9M!
D9:! K>;=! 4C:65! F45B657@! "9! H=6! ;D56! 76;H45T! H=6! 54C6! 4L! H=6! I4C>9HD5N! 76;H45!
56KD?97! ?K845HD9H! ?9! H=6! KD8! 4L! ;D56! 854I?7?49T! F?H=! C49MY7HD9:?9M! ;=D5?H?67!
854I?:?9M! 7?M9?L?;D9H! 7>8845H! H4! :?LL6569H! M54>87! 4L! >7657! O.P! 056D7>5N! QRRQT!
.4>76!4L!'4KK497!QRR_W!?9;C>:?9M!56M?7H656:!74;?DC!;D56!854I?7?49!?9!H=6!L45K!
4L! ;D56! =4K67! D9:! :DN! ;D56! 765I?;67T! F=?;=! D56! 6K8C4N657! 4L! ;D56! 7HDLL! DH! DCC!
C6I6C7@!!
!
-?M>56!S!856769H7!H=6!856IDC69;6!4L!6D;=!4L!H=6!H=566!7>G!M54>87!4L!H=6!EH=?5:!DM62!
D7!854845H?49DH6!H4!H=6!D:>CH!;D56!F45BL45;6!DK49M!:?LL6569H!L45K7!4L!854I?:657<!
H=6!C4;DC!D>H=45?HNT!85?IDH6T!D9:!I4C>9HD5N!76;H457@!"H!?7!;C6D5!L54K!H=6!:DHD!H=DH!?9!
C4;DC!D>H=45?H?67T!H=6!854845H?49!4L!4C:65!F45B657!M5D:>DCCN!:6;C?967!D7!F45B657!
D8854D;=! H=6! H=?5:! DM6@! .4F6I65T! H=6! 8?;H>56! ?7! 7?M9?L?;D9HCN! :?LL6569H! L45! H=6!
I4C>9HD5N! 76;H45! OF?H=! H=6! =?M=67H! 854845H?49! 4L!F45B657! DM6:!_RYXV! N6D57T! DH!
aZcWT!F=656!H=656! ?7!D!:6;C?9?9M!H569:!DK49M!H=6!DM6!M54>87!VRYVZ!D9:!VVYV^!
N6D57! G>H! H=69! D! 7H668! ?9;56D76! ?9! H=6! 4C:67H! M54>8T! 56LC6;H?9M! H=6! 8477?GC6!
DHH5D;H?49!4L!H=6!I4C>9HD5N!76;H45!H4!4C:65!F45B657!D7!?:69H?L?6:!?9!H=6!C?H65DH>56@!
!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
Q! "H! 7=4>C:! G6! 94H6:! H=DH! ;>5569HCN! /P3#Y#'! >9:65Y56856769H7! H=6! 7HDH>H45N! 76;H45! D9:! 4I65Y
56856769H7! H=6! ?9:6869:69H! 76;H45@! #?K?CD5CNT! ?H! >9:65Y56856769H7! EK?;542! 6K8C4N657! OKD?9CN!
>7657!F=4!6K8C4N!H=6?5!4F9!7HDLLW@!-45!L>CC!:?7;>77?49!4L!H=676!C?K?HDH?497!8C6D76!56L65!H4!"77>67!Q!
D9:!S!4L!#'+U!O.>776?9!QRR^!D9:!QRaRW@!
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"H!7=4>C:!G6!94H6:!H=DH!H=6!:DHD!=656!854I?:6!?9L45KDH?49!49!8D?:!F45B657!F?H=?9!
H=6!I4C>9HD5N!76;H45T!94H!49!I4C>9H6657@!.4F6I65T!H=?7!76;H45!F?H=!?H7!F45BL45;6!
:N9DK?;7!D9:!?9H5?97?;!G696L?H7!KDN!D886DC!H4!F?:65!M54>87!4L!8648C6T!?9;C>:?9M!
4C:65! F45B657! DM6:! _RYXV@! e4C>9HD5N! 45MD9?dDH?497! =DI6! G669! :67;5?G6:! D7!
E78D;67!4L!=4862!D9:!D56!H=4>M=H!H4!?K854I6!76CLY;49L?:69;6!O]D?967!D9:!.D5:?CC!
QRR`W@!
!
"L!F6!6JDK?96!H=6!ID5?DH?497!DK49M!H=6!H=566!M54>87!F=?;=!;497H?H>H6!EH=?5:!DM62!
F45B657T! 0DGC6! a! 7=4F7! H=DH! H=6! :?7H5?G>H?49! 4L! 4C:65! F45B657! _RYXV! ?7!
?9H6567H?9MCN! 7?K?CD5! H4! H=6! N4>9M67H! H=?5:! DM6! M54>8! OVRYVZW! D9:! G4H=! D56!
;497?:65DGCN!:?LL6569H!L54K!H=6!K?::C6!M54>8!DM6:!VVYV^@!0=6!:DHD!7=4F!H=DH!H=6!
854845H?49! 4L! F45B657! ?9! H=6! 4C:67H! D9:! N4>9M67H! DM6! H?657! F=4! F45B! ?9! C4;DC!
D>H=45?H?67!?7!DCK47H!?:69H?;DCT!6J;68H!H=DH!H=6!854845H?49!4L!H=476!F45B657!?9!H=6!
I4C>9HD5N!76;H45!?7!=?M=67H!L45!H=6!_RYXV!M54>8!L4CC4F6:!GN!VRYVZ@!(54>9:!H=566!
b>D5H657! 4L! H=476! DM6:! VVYV^! F45B! ?9! C4;DC! D>H=45?H?67@! 0=676! ID5?DH?497! D56!
I?7>DC?d6:! ?9! -?M>56! S! G6C4FT! D9:! H=6N! D56! 7?M9?L?;D9HCN! :?LL6569H! O! Qh! ^Z@`T!
UiR@RRaW@!
!

B1-3(")"*$+,'$-&,$./".0";,<$'2"1%(="5.'6('+"-8"1%("%'.&9+"1/2"+(4,.'".0"
5.'6"

E0=?5:!DM62!F45B657!
C(4,.'" VRYVZ! VVYV^! _RYXV!
D.413"1&,<.'$,$(+" XR@`! XZ@S! XR@a!
A'$>1,(" a`@X! aV@^! aX@V!
E.3&/,1'8" `@R! X@_! aR@Q!
F,<('" Q@V! Q@Q! Q@Q!
G&H-('".0"5.'6('+" aaT^QS! aRT`Xa! aRTQ_X!
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!
"

#$%&'("I"J.<(/?#'$(/238">$+&13"'(9'(+(/,1,$./"93.,".0",<("1++.4$1,$./"
-(,5((/"1%("%'.&9+".0",<(";,<$'2"1%(="1/2"+(4,.'K".0"5.'6"

!
j!)(<!)4;DC!(>H=45?H?67!

Region  
%JDK?9?9M!H=6!856IDC69;6!4L!4C:65!F45B657!O_RYXVW!GN!56M?49T!H=6!:DHD!7=4F!H=DH!
H=6N! D56! 7?M9?L?;D9HCN! K456! :4K?9D9H! ?9! H=6! P?:CD9:7T! DH! aZ! 865;69HT! D9:! C6D7H!
;4KK49!?9!H=6!/45H=T!DH!aa!865;69H\! ! Qh!V`@ZT!UiR@RRa@!-?M>56!V!L>5H=65!7=4F7!
H=DH!H=6!56856769HDH?49!4L!DCC! EH=?5:!DM62!F45B657! ?7!=?M=67H! ?9!H=6!P?:CD9:7!D9:!
C4F67H!?9!H=6!#4>H=!4L!%9MCD9:@!



T! " "#$%&'()&*+(,#*-.#*$+(/+*%#0%$&'(
!
#$%&'("!"A'.9.',$./+".0";,<$'2"1%(="5.'6('+"-8"'(%$./@"1/2"1%("+&-?%'.&9+"

!
!
"H! ?7!F6CC!67HDGC?7=6:!H=DH! C?L6!6J86;HD9;N! ?7!=?M=65T!D9:!:685?IDH?49! ?7! C4F65T! ?9!
H=6! #4>H=! 4L! %9MCD9:T! F=?C6! H=6! P?:CD9:7! 56M?49! ?7! ;=D5D;H65?d6:! GN! =?M=!
:685?IDH?49! D9:! C4F65! C?L6! 6J86;HD9;N! O345D9! !"# $%&! QRR_W@! 0=676! C4;DC!
:6K4M5D8=?;7!KDN!DLL6;H! H=6!966:! L45!8D?:!6K8C4NK69H!DH!4C:65!DM6!D7!F6CC!D7!
H=6!DID?CDG?C?HN!4L![4G7!D;;677?GC6!H4!4C:65!F45B657@!1?I69!H=6!76;49:D5N!9DH>56!4L!
H=6!;D56!F45BL45;6! ?9!%9MCD9:!Y!:>6! H4! ?H7! C4F!8DN!D9:!74K6H?K67!>9DHH5D;H?I6!
F45B?9M!;49:?H?497!O(9:65749!QRRXT!.>776?9!!"#$%&!QRaRW!k!H=?7!KDN!7>MM67H!H=DH!
74K6! 4L! H=6! 4C:65! F45B657! F=4! F45B! ?9! H=6! ;D56! 76;H45! ?9! P?:CD9:7! K?M=H! G6!
H=476!?9!966:!4L!8D?:!6K8C4NK69H!D9:!>9DGC6!H4!76;>56!6K8C4NK69H!6C76F=656@!

Establishment size  
0=6! C?H65DH>56!56LC6;H7! 74K6!8477?GC6! C?9B7!G6HF669!67HDGC?7=K69HT!45! L?5KT! 7?d6!
D9:! :6M566! 4L! D;;68H?9M! 45! 56HD?9?9M! 4C:65! 8648C6! D7! F45B657@! -45! 6JDK8C6T! D!
CD5M6Y7;DC6! 7>5I6N! 4L! KD9DM657! D9:! :?56;H457! 4L! CD5M6! L?5K7! ?9! H=6! $,! OVRR! 45!
K456! 6K8C4N667W! GN! 0DNC45! D9:! +DCB65! Oa^^`W! 56I6DC6:! H=DH! 6K8C4N657! 4LH69!
865;6?I6:! 4C:65! F45B657! D7! ?9;D8DGC6! 4L! =6DIN! 8=N7?;DC! D;H?I?H?67T! :?LL?;>CH! H4!
H5D?9!D9:!8477?GCN!56769HL>C!HDB?9M!45:657!L54K!N4>9M65!8648C6@!"9!D!K456!56;69H!
G>H!7KDCC65!7H>:NT!]544B6!D9:!0DNC45!OQRRVW!L4>9:!H=DH!?9!G4H=!(>7H5DC?D!D9:!H=6!
$,T! DM6Y7H6564HN8?9M! ?7! 7H?CC! 856IDC69H! ?9! CD5M6! L?5K7T! F?H=! D! H69:69;N! DK49M!
6K8C4N657! H4! 856L65! N4>9M65! F45B657! L45! 7B?CC7! :6I6C48K69H! D9:! H4! 4LL65!
56:>9:D9;N! 8D;BDM67! H4! 4C:65! F45B657@! 0=6N! DC74! 7>MM67H6:! H=DH! 7KDCC! H4!
K6:?>K! 7?d6:! ;4K8D9?67! KDN! D8856;?DH6! H=6! 84H69H?DC! L45! 4C:65! F45B657T!
8D5H?;>CD5CN!?L!H=6N!=DI6!G669!F?H=!H=6!7DK6!;4K8D9N!L45!D!C49M!865?4:!4L!H?K6T!
H4!856765I6!45MD9?dDH?49DC! B94FC6:M6@!.4F6I65T! H=656! ?7! I65N! C?K?H6:! 5676D5;=!
6J8C45?9M!F=6H=65! H=676!865;68H?497!:?LL65!GN!67HDGC?7=K69H!7?d6!45!76;H45!D9:!
F=6H=65! 7KDCC65! L?5K7! KDN! DCC4F! D! K456! 865749DC! D8854D;=T! LD;?C?HDH?9M! H=6!
56H69H?49!4L!F45B657!F?H=!:?LL6569H!;=D5D;H65?7H?;7!O?9;C>:?9M!4C:65!F45B657W@!!
!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
S! *6M?49! ?7! 56;4:6:! H4! E/45H=2<! /45H=T! /45H=! +67HT! /45H=! %D7H! D9:! l45B7=?56! D9:! .>KG657?:6\!
EP?:CD9:72<!%D7H!P?:CD9:7!D9:!+67H!P?:CD9:7\!D9:!E#4>H=2<!)49:49T!#4>H=!%D7H!D9:!#4>H=!+67H@!
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!
.4F6I65T!:DHD!856769H6:!?9!0DGC6!Q!84?9H!H4!D!CD5M65!856IDC69;6!4L!DCC!H=?5:!DM6!
F45B657! DK49M! CD5M6! D:>CH! ;D56! 854I?:657T! F=?;=! KDN! G6! C?9B6:! H4! H?M=H65!
56M>CDH?497! D9:! 847?H?I6! =>KD9! 5674>5;67! 85D;H?;67! D7! F6CC! D7! K456!
48845H>9?H?67! L45! [4G!K4I67!45! HD7B!D:D8HDH?49! ?9! CD5M65!76HH?9M7@!.4F6I65T! H=6!
MD8!G6HF669!H=6!4C:67H!M54>8!O_RYXVW!D9:!N4>9M65! EH=?5:!DM62!M54>87! ?7!F?:67H!
DK49M! CD5M6!D9:!K?;54!854I?:657T!8D5H?;>CD5CN!F=69! L4;>7?9M!49! H=6!DM6!M54>8!
VVYV^!O! Qh!QR@_T!8hR@RRQW@!0=?7!7>MM67H7!H=DH!?H!?7!94H!49CN!CD5M6!6K8C4N657!H=DH!
KDN!G6!K456!LC6J?GC6!45!847?H?I6!?9!D8854D;=!H4!4C:65!F45B657@!
!

B1-3(":"A('4(/,1%(".0";,<$'2"1%(="5.'6('+"-8"1%("+&-%'.&9+".&,".0"133"12&3,"
41'("5.'6('+"$/"2$00('(/,"(+,1-3$+<H(/,"+$L(+I"

0=?5:!DM6!F45B657!
7+,1-3$+<H(/,"+$L(" VRYVZ! VVYV^! _RYXV!
M$4'." aZ@V! aQ@Q! aR@V!
CH133" aS@X! aQ@X! aQ@V!
M(2$&H" aS@V! aQ@R! aQ@Q!
D1'%(" a_@R! aV@V! aS@X!

Local or wider  
/P3#Y#'!;49HD?97!?9L45KDH?49!49!:?7HD9;6!H5DI6CC6:!H4!F45B@!0=?7!?9L45KDH?49!?7!
>76:!D7!D!854JN!4L!=4F!;C476!H4!H=6?5!=4K6!45!C4;DC?HN!4C:65!8648C6!F45B@!UC4HH?9M!
H=6!:?7H5?G>H?49!4L!:?LL6569H!M54>87!4L!EH=?5:!DM62!F45B657!GN!:?7HD9;6!H5DI6CC6:!H4!
F45B! 7=4F7! D! H69:69;N! DK49M! H=6! 4C:67H! M54>8! 94H! H4! H5DI6C! C49M! :?7HD9;67!
O8D5H?;>CD5CN! QV! K?C67! 45! K456\! 766! 0DGC6! SW@! (CH=4>M=! H=676! 4G765IDH?497! D56!
7?M9?L?;D9HT! H=6! KDM9?H>:6! 4L! H=6! :?LL6569;6! ?7! 94H! CD5M6! D9:! H=6N! D56! 49CN!
7?M9?L?;D9H!49!D!C4F65!C6I6C!O! Qh!Q`@^T!8hR@RaWT!7>MM67H?9M!H=DH!F45B657!DM6:!VR!
45!K456! H69:! H4!F45B!K456! C4;DCCN@!0=676! L?9:?9M7!KDN!G6! 56CDH6:! H4!DG?C?HN! H4!
:5?I6! D9:! H4! ;D5! 4F9657=?8! 45! DID?CDG?C?HNT!F=?;=!KDN!G6! C4F65! DK49M! ;65HD?9!
M54>87!4L!4C:65!F45B657T!7>;=!D7!F4K69@!
!

B1-3("@"*$+,'$-&,$./".0";,<$'2"1%(="5.'6('+"-8"1%("%'.&9+"1/2"2$+,1/4("
,'1>(33(2",."5.'6"

0=?5:!DM6!F45B657!
*$+,1/4(",'1>(33(2",."5.'6" VRYVZ! VVYV^! _RYXV!
N/2('")"H$3(" QR@Q! QR@`! QQ!
)",."&/2('":"H$3(+" a_@`! a_@X! aX@_!
:",."&/2('"!"H$3(+" Q`@^! Q`@`! Q`@^!
!",."&/2('")O"H$3(+" aX@a! a_@^! a_@a!
)O",."&/2('":!"H$3(+" aQ@^! aQ@X! aQ@Q!
:!"H$3(+".'"H.'(" Z@R! Z@a! S@Q!
G&H-('".0"5.'6('+à " ^TQR^! `TZ^R! XT`_Z!

j!%J;C>:?9M!K?77?9M!IDC>67!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
Z!%7HDGC?7=K69H!7?d6!?7!M54>86:!D7!L4CC4F7<!K?;54!6K8C4N657!h!C677!H=D9!aR!7HDLL!K6KG657T!7KDCC!h!
aRYZ^!7HDLL!K6KG657T!K6:?>K!h!VRYa^^!D9:!CD5M6!h!QRR!45!K456!7HDLL!K6KG657@!



TF" "#$%&'()&*+(,#*-.#*$+(/+*%#0%$&'(
!
,#*-(>**&GQ+6+G4L(

P4I?9M! ?9H4! H=6! EH=?5:! DM62! ?7! >7>DCCN! ;=D5D;H65?d6:! GN! D! 7=?LH! L54K! L>CCYH?K6!
6K8C4NK69H!H4!K456!LC6J?GC6!D55D9M6K69H7!O'CDNH49!QRRXW@!#>;=!7=?LH7! ?9!F45B!
D55D9M6K69H7! D56! ;497?:656:! GN! 74K6! H4! 7?M9?LN! D! 786;?L?;! H5D97?H?49T! 8477?GCN!
?9;C>:?9M!D!;=D9M6!?9!D;H>DC![4G7!865L45K6:@!-45!6JDK8C6T!?H!KDN!94H!G6!8477?GC6!
H4!F45B!?9!49627!45?M?9DC!854L677?49!49!D!8D5H!H?K6!GD7?7!74!H=656!KDN!G6!D!966:!
H4! HDB6! >8! 4H=65! [4G7! DH! D9! 4C:65! DM6! F=?;=! F4>C:! 94H! =DI6! G669! 856I?4>7CN!
;497?:656:@!#>;=!;=D9M67!KDN!?K8D;H!49!G4H=!6K8C4N657!D9:!6K8C4N667\!74K6!
6K8C4N657! KDN! >76! 4C:65! F45B657! L45! 4;;D7?49DC! 45! 7845D:?;! F45BT! 7>;=! D7!
DM69;N!F45B!?9!74;?DC!;D56!O'45967!!"#$%&!QRaRW@!(H!H=6!7DK6!H?K6T!H=6!;56DH?49!4L!
8D5HYH?K6T! H6K845D5N! D9:! LC6J?GC6! F45B! D55D9M6K69H7! KDN! G6! H=6! 49CN! FDN! 4L!
69DGC?9M!74K6!4C:65!F45B657!H4!8D5H?;?8DH6!?9!6K8C4NK69H@!

Full or part -time  
0DGC6! Z! D9:! -?M>56! _! 7=4F! H=DH! D7! DM6! ?9;56D767! H=6! 854845H?49! 4L! 8648C6!
F45B?9M! 8D5HYH?K6! ?9;56D767! L54K! Z`! H4! V`! 865;69H@! .4F6I65T! 4H=65! F45B!
D55D9M6K69H7! D56! ;4KK49! DK49M! H=6! 4C:67H! M54>8T! DH! X@_! 865;69H\! H=676!
ID5?DH?497!D56!7?M9?L?;D9H!OU6D574927!! Qh!S`_@VT!8iR@RRaW@!
!

B1-3("I"*$+,'$-&,$./".0";,<$'2"1%(="5.'6('+"-8"5.'6"91,,('/P"5<(,<('"0&33P"
91',",$H(".'".,<('"1''1/%(H(/,"

E0=?5:!DM62!F45B657!
Q.'6"91,,('/" VRYVZ! VVYV^! _RYXV!
#&33?,$H(" Z_@`! ZS@X! SZ@V!
A1',?,$H(" Z`@Z! VQ@a! VX@^!
G($,<('".0",<(+(" Z@`! Z@Q! X@_!
G&H-('".0"5.'6('+K" aRTV^S! ^T`V`! ^TQSS!

j!%J;C>:?9M!K?77?9M!IDC>67!
!
-?M>56!_!7=4F7!H=6!7?M9?L?;D9;6!4L!8D5HYH?K6!D9:!4H=65!D55D9M6K69H7!4L!F45B!L45!
H=6! 4C:67H! M54>8! DM6:! _RYXVT! D9:! H=6! >9:65Y56856769HDH?49! 4L! L>CCYH?K6! F45B!
56CDH?I6!H4!H=6!4H=65T!N4>9M65T!H=?5:!DM6!M54>87@!
!



89:;<=(>?1@(>=AB9()><1(,C<D1<" " TH"
!
#$%&'("R"J.<(/?#'$(/238"1++.4$1,$./"93.,"-(,5((/"1%("1/2"5.'6"91,,('/"

!
!

Permanent or temporary  
"9! H65K7! 4L! F=6H=65! F45B657! D56! 865KD969HT! H6K845D5N! 45! 6K8C4N6:! H=54>M=!
DM69;?67T!0DGC6!V!7=4F7!H=DH!F45B657! ?9! H=6!4C:67H!DM6!M54>8!O_RYXVW!D56! C6D7H!
C?B6CN!H4!G6!?9!865KD969H!6K8C4NK69H\!F?H=!496!8477?GC6!6J8CD9DH?49!G6?9M!H=DH!
D7! H=6N! 56D;=6:! 56H?56K69H! DM6! H=6N! KDN! =DI6! 96M4H?DH6:! H=6?5! F45B?9M!
D55D9M6K69H7!F?H=!H=6?5!6K8C4N657@!&9!H=6!4H=65!=D9:T!D!7KDCC!G>H!94H!96MC?M?GC6!
854845H?49! 4L! 7?J! 865;69H! D56! DM69;N! F45B657! OF=?;=! KDN! :694H6! H6K845D5N!
7HDH>7WT!D!7?M9?L?;D9HCN!CD5M65!865;69HDM6!H=D9!H=DH!4G765I6:!L45!H=6!N4>9M65!HF4!
M54>87! OVRYVZ! D9:! VVYV^W@! (CC! H=676! ID5?DH?497! D56! 7?M9?L?;D9HT! F?H=! U6D574927!
! Qha_^@_T!8iR@RRa\!H=676!D774;?DH?497!D56!I?7>DC?d6:!?9!-?M>56!X@!
!
0=6! =?M=65! 854845H?49! 4L! DM69;N! 6K8C4N6:! 4C:65! F45B657! O_RYXVW! KDN! 5D?76!
b>67H?497! D54>9:! [4G! O?9W76;>5?HN! 45! H=6! :67?56! L45! LC6J?G?C?HNT! D7! F6CC! D7! H=6!
8477?G?C?HN!4L! H=?7!M54>8!G6?9M!6J8476:!H4!D!9>KG65!4L!:?LL6569H!6K8C4N657!D9:!
F45B!69I?549K69H7@!0=6!6LL6;H!4L! DM69;N!F45B!F?CC! G6T! 4L! ;4>576T! ;4556CDH6:! H4!
786;?L?;![4G!54C67!D9:!?7!?9I67H?MDH6:!CDH65!?9!H=?7!8D865@!
!
!



TI " "#$%&'()&*+(,#*-.#*$+(/+*%#0%$&'(
!
B1-3("!"*$+,'$-&,$./".0";,<$'2"1%(="5.'6('+"-8"(H93.8H(/,"+,1,&+"

E0=?5:!DM62!F45B657!
7H93.8H(/,"+,1,&+" VRYVZ! VVYV^! _RYXV!
A('H1/(/," ^S@R! ^Z@R! ^R@R!
B(H9.'1'8" S@S! Q@`! S@S!
S%(/48" S@Q! Q@V! V@X!
F,<('" R@V! R@_! a@R!
G&H-('".0"5.'6('+K" aaT^QS! aRT`Xa! aRTQ_X!

j!%J;C>:?9M!K?77?9M!IDC>67!
!

#$%&'("T"J.<(/?#'$(/238"1++.4$1,$./"93.,"-(,5((/"1%("1/2"(H93.8H(/,"
+,1,&+"

!
!

Contracted hours  
/P3#Y#'!;49HD?97!?9L45KDH?49!49!;49H5D;H6:!=4>57@!0DGC6!_!856769H7!H=6!K6D9!
9>KG65! 4L! ;49H5D;H6:! =4>57! GN! F45B! 8DHH659! D9:! DM6! 7>GYM54>8! 4L! EH=?5:! DM62!
F45B657@!0=6!:DHD!7=4F!94!7?M9?L?;D9H!ID5?DH?49!?9!H=6!K6D9!;49H5D;H6:!=4>57!L45!
H=676!H=566!DM6!M54>87T!6J;68H!L45!L6F65!K6D9!=4>57!DK49M!_RYXV!N6D5Y4C:!8D5HY
H?K6!F45B657!OaXc!I7@!a^c!L45!VRYVZ!D9:!VVYV^W@!(C74T!H=6!7HD9:D5:!:6I?DH?49!?7!
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7?K?CD5!L45!DCC!DM6YM54>87!?9!H=6!7DK6!F45B!8DHH659T!7>MM67H?9M!D!7?K?CD5!7856D:!
4L!;49H5D;H6:!=4>57@!
!

B1-3("R"M(1/"1/2"+,1/21'2"2(>$1,$./".0"4./,'14,(2"<.&'+"-8"1%("%'.&9+"
1/2"5.'6"91,,('/"

P6D9!;49H5D;H6:!=4>57!865!
F66B! #3!4L!;49H5D;H6:!=4>57!

Q.'6"91,,('/" VRYVZ! VVYV^! _RYXV! VRYVZ! VVYV^! _RYXV!
#&33?,$H(" Sa@_! Sa@^! Sa@Z! aQ@_! aQ@a! aQ@V!
A1',?,$H(" a`@^! a`@X! aX@Z! aa@V! aa@V! aa@Q!
G($,<('".0",<(+(" a@Z! Q@S! Q@R! X@Q! `@X! `@S!

!

,K&4(0#(84K%*0(&Q+@(R#*-+*L(0#S(

0DGC6! _! 856769H7! H=6! :?7H5?G>H?49! 4L! H=6! H=566! M54>87! 4L! H=6! H=?5:! DM6! GN!KD?9!
;>5569H! [4G\! F=?C6! -?M>56! `! 856769H7! H=6! 854845H?497! 4L! F45B657! ?9! 6D;=! 7>G!
M54>8!GN!KD?9![4G!54C6!OM54>86:W@V!!
!

B1-3("T"*$+,'$-&,$./".0";,<$'2"1%(="5.'6('+"-8"H1$/"U.-"'.3("1/2"1%("+&-?
%'.&9+"

E0=?5:!DM62!F45B657!
M1$/"U.-"'.3(" VRYVZ! VVYV^! _RYXV!
J1'("Q.'6('" Z_@Q! ZX@R! ZX@Z!
S/4$331'8"+,100"/.,"41'(?9'.>$2$/%" X@Z! ^@V! aQ@_!
J.HH&/$,8"C&99.',"1/2"F&,'(14<"Q.'6" X@Q! _@^! X@Q!
"S2H$/$+,'1,$>(".'".00$4("+,100"/.,"41'(?9'.>$2$/%" V@^! _@a! _@a!
C(/$.'"J1'("Q.'6('" Z@_! Z@Q! S@^!
F,<('"/./?41'(?9'.>$2$/%"U.-"'.3(+" Q@Q! Q@Q! S@S!
C.4$13"Q.'6('" Z@`! Z@Q! S@Q!
V(%$+,('(2"G&'+(" Q@V! a@^! Q@X!
#$'+,"D$/("M1/1%('" Z@S! S@X! Q@_!
M1/1%('+"1/2"+,100"$/"41'(?'(31,(2"-&,"/.,"41'(?
9'.>$2$/%"'.3(+" S@Q! Q@`! Q@Z!
C&9('>$+.'" S@Q! S@a! Q@a!
F,<('"U.-"'.3(+" `@V! `@Z! _@V!
G&H-('".0"5.'6('+" aa^QQ! aR`XR! aRQ__!

!
(7!F?H=!DCC!F45B657T!H=6!K47H!856IDC69H![4G!54C6!DK49M!H=?5:!DM6!F45B657!?7!E;D56!
F45B652!O.>776?9!QRR^W\!=4F6I65T!>9C?B6!H=6!M6965DC!8?;H>56!D;5477!DCC!D:>CH!;D56!
F45B657! ?9;C>:6:! ?9! H=6! D9DCN7?7T! H=6! 96JH! K47H! L56b>69H! [4G! DK49M! H=?5:! DM6!
F45B657! D9:! ?9! 8D5H?;>CD5! H=476! DH! H=6! H48! 69:! 4L! H=6! DM6! 5D9M6! O_RYXVWT! ?7!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
V! 154>86:! D7<! a@! EPD9DM657m7>865I?74572<! 769?45! KD9DM6K69HT! K?::C6! KD9DM6K69HT! L?57H! C?96!
KD9DM65T!56M?7H65!KD9DM65T!7>865I?745T!KD9DM657!D9:!7HDLL! ?9!;D56Y56CDH6:! [4G7\!Q@! E3?56;H!;D562<!
769?45!;D56!F45B65T!;D56!F45B65T!;4KK>9?HN!7>8845HT!6K8C4NK69H!7>8845HT!D:I?;6!D9:!D:I4;D;NT!
6:>;DH?49DC! 7>8845HT! H6;=9?;?D9T! 4H=65! [4G7! :?56;HCN! ?9I4CI?9M! ;D56\! S@! EU54L677?49DC2<! 74;?DC!
F45B657T!4;;>8DH?49DC!H=65D8?7H7T!56M?7H656:!9>576T!DCC?6:!=6DCH=!854L677?49DCT!b>DC?L?6:!H6D;=65\!Z@!
E&H=652<!D:K?9?7H5DH?I6!7HDLLT!D9;?CCD5N!7HDLLT!D9:!4H=65![4G!54C67!94H!:?56;HCN!?9I4CI?9M!;D56@!
!
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!
D9;?CCD5NT!949Y;D56!854I?:?9M!F45B@!0=6!CDHH65!G6;4K67!K456!7?M9?L?;D9H!F?H=!DM6!
H4!56D;=!D!854845H?49!4L!aQ@_!865;69H!4L!_RYXV!N6D5Y4C:!F45B657!;4K8D56:!H4!X@Z!
865;69H! DK49M! VRYVZ! N6D5Y4C:! F45B657@! &9! H=6! 4H=65! =D9:T! H=6! 854845H?49! 4L!
KD9DM657!OF=6H=65!L?57H!C?96!KD9M657!45!KD9DM657!?9!;D56!56CDH6:!54C67T!D7!F6CC!
D7!7>865I?7457W!:6;C?967!7H6D:?CN!D7!F6!K4I6!L54K!496!DM6!M54>8!H4!D9!4C:65!496T!
F?H=!H=6!C4F67H!854845H?49!DK49M!F45B657!4L!H=6!DM6!_RYXV@!
!
-?M>56!`!7=4F7!74K6!?9H6567H?9MT!D9:!7?M9?L?;D9HT!H569:7!?9!KD?9![4G!M54>87!D7!F6!
K4I6!D;5477!DM6@!(CH=4>M=T!DH!DM6!VRYVZT! H=6!854845H?49!4L!F45B657!69MDM6:!?9!
854L677?49DC!F45B! 6b>DC7! H=DH!F45B?9M! ?9!4H=65! E949Y;D562! [4G7\! D7!F6!K4I6! H4!
4C:65! DM6! M54>87! D! 7?M9?L?;D9H! :?I65M69;6! 4;;>57@! (K49M! H=6! DM6! M54>8! _RYXVT!
QQc!D56!F45B?9M!?9!E4H=652![4G7!F=?C6!49CN!aac!F45B!?9!854L677?49DC![4G7@!(H!H=6!
7DK6! H?K6! H=6! 854845H?49! 4L! F45B657! ?9! E:?56;H! ;D562! [4G7! 56KD?97! ?:69H?;DC!
D;5477!DM67T!F=?C6!KD9DM65?DC![4G7!:6;C?96T!G>H!94H!:5DKDH?;DCCNT!L54K!^c!H4!Xc!
O! QhQV`@QT!8iR@RRaW@!

#$%&'("W"A('4(/,1%(+".0";,<$'2"1%(="5.'6('+"$/"(14<"H1$/"U.-"'.3("%'.&9"-8"
1%("+&-"X%'.&9+"

!
!
+?H=?9!H=6!;D56!76;H45!?H!D886D57!H=DH!:?56;H!;D56!F45B657!56KD?9!?9!H=6?5![4G7!D7!
H=6N!854M5677! ?9! H=6?5! H=?5:!DM6@!.4F6I65T!:4F9FD5:!7=?LH! ?9! H=6!856IDC69;6!4L!
854L677?49DC!D9:!KD9DM65?DC!54C67!D7!DM6!4L!F45B657!?9;56D76@!0=676!KDN!:?56;HCN!
56CDH6! H4! H=6! 854L?C6! 4L! F45B657! F=4! 56H?56! DH! DM6! _R! D9:! F=6H=65! K456!
854L677?49DC7!856L65!H4!:4!74!H=D9!;49H?9>6!F45B?9M!?9!H=6!;D56!76;H45@!0=656!?7!
DC74!H=6!8477?G?C?HN!H=DH!KD9DM65?DC!54C67!KDN!G6;4K6!C677!7>?HDGC6!45!:67?5DGC6!?L!
F45B657!F?7=!H4!7=?LH!H4!K456!LC6J?GC6!F45B!D55D9M6K69H7@!.4F6I65T!H=6!/P3#Y
#'!4L!;4>576!:467!94H!;49HD?9!D9N!?9L45KDH?49!49!865;68H?497!4L!F=?;=![4G!54C67!
KDN! G6! D;;68HDGC6! 45! 7>?HDGC6! L45! 4C:65! F45B657T! 6?H=65! DK49M! 6K8C4N657T!
F45B657!45!8648C6!>7?9M!74;?DC!;D56!765I?;67@!0=6!/P3#Y#'!DCC4F7!>7!H4!6J8C456!
D9:!?9I67H?MDH6!H=676!ID5?DH?497\!F6!;D9!49CN!H=645?76!H=6!56D7497!G6=?9:!H=6K@!
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(!9>KG65!4L!F45B!7HDG?C?HN!K6D7>567!6J?7H!?9!H=6!;49H6JH!4L!H=6!DID?CDGC6!/P3#Y
#'! :DHDT! H=>7! D! 9>KG65! 4L! ID5?DGC67! ;D9! G6! 6JDK?96:! D7! ?9:?;DH457! 4L!
6K8C4NK69H!7HDG?C?HN@!0=566!KD?9!ID5?DGC67!D56!6JDK?96:!=656<! H=6! L?57H! 7=4F7!
H=6!C69MH=!4L!H?K6!D!F45B65!=D7!G669!6K8C4N6:!?9!H=6!;D56!76;H45\!H=6!76;49:T!H=6!
C69MH=! 4L! H?K6! D! F45B65! =D7! G669! F?H=! H=6! 7DK6! 6K8C4N65\! D9:! H=6! CD7HT! H=6!
9>KG65!4L!7?;B9677!:DN7!HDB69!:>5?9M!H=6!8D7H!aQ!K49H=7@!

Length of time  employed  in the care sector  
-?M>56!^!?9:?;DH67!D!;C6D5!?9;56K69HDC!K6D9!D9:!K6:?D9!9>KG65!4L!N6D57!?9!H=6!
;D56!76;H45!D7!H=6!DM6!4L!F45B657!5?767@!0=?7!;C6D5CN!;49L?5K7!4G765IDH?497!?9!H=6!
C?H65DH>56! H=DH! H=6! ID7H! KD[45?HN! 4L! 4C:65! F45B657! ?9! H=6! 76;H45! D56! ;49H?9>?9M!
F45B657T!5DH=65!H=D9!E96F2!F45B657T!45!H=476!F=4!F656!=?56:!56;69HCN@!P4564I65T!
?H! ?9:?;DH67! D! C4F65! C?B6C?=44:! 4L! K4I6K69H! G6HF669! 76;H457! DK49M! 4C:65!
F45B657!?9!H=6!D:>CH!;D56!F45BL45;6@!!0=6!K6D9!H?K6!?9!H=6!76;H45!5?767!L54K!aQ@_!
N6D57!L45!H=476!?9!H=6!DM6!GD9:!VRYVZT!H4!aZ@_!N6D57!DK49M!H=6!DM6!GD9:!VVYV^T!
D9:! a_@_! N6D57! DK49M! F45B657! DM6:! _RYXV@_! ]4JY8C4H7! D9:! 0>B6N27! 94H;=67!
?9:?;DH6!H=DH!H=676!ID5?DH?497!D56!7?M9?L?;D9H!O0>B6N!a^XXW@!0=676!567>CH7T!DC49M!
F?H=!L?9:?9M7!56CDH6:!H4![4G!54C6T!KDN!?9:?;DH6!D!854;677!4L![4G!7=?LH?9M!F?H=?9!H=6!
76;H45T!5DH=65!H=D9!76;H45!7=?LH?9MT!D7!F45B657!M54F!4C:65@!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
_!P6D9!D9:!K6:?D9!D56!;DC;>CDH6:!L45!ZTVSS\!ZTZQ_!D9:!ZTQQa!IDC?:!;D767!L45!H=6!DM6!M54>87!VRY
VZT!VVYV^!D9:!_RYXV!56786;H?I6CN@!
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#$%&'("Y"Z.[?93.,".0"H(2$1/",$H(P"$/"8(1'+P"$/"+(4,.'P"5$,<"H(1/"1/2"
+,1/21'2"2(>$1,$./"-8"1%("+&-?%'.&9+".0";,<$'2"1%(="5.'6('+"
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Length of time wi th current employer  
"9!D::?H?49!H4!C69MH=!4L!H?K6!?9!H=6!;D56!76;H45T!/P3#Y#'!854I?:67!?9L45KDH?49!49!
H=6! C69MH=!4L! H?K6!D!F45B65!=D7! 7869H!F?H=! H=6! 7DK6!6K8C4N65@! "9!4>5! 7DK8C6T!
Q`TXXX!56;45:7!L45!F45B657!4L!DM6!VRYXV!F656!>76:!L45!H=?7!D9DCN7?7@X!
!
-?M>56!aR!7=4F7!DMD?9!H=DH!D7!F6!;497?:65!4C:65!DM6!M54>87!G4H=!H=6!K6:?D9!D9:!
K6D9! H?K6! F?H=! ;>5569H! 6K8C4N65! ?9;56D76@! .4F6I65T! H=6! ?9H65Yb>D5H?C6! 5D9M6!
DK49M!H=6!N4>9M67H!EH=?5:!DM62!M54>8!?7!K>;=!9D554F65!H=D9!H=DH!L45!H=6!4C:67H!
EH=?5:!DM62!M54>8T!?9:?;DH?9M!D!F?:65!5D9M6!4L!N6D57!7869H!F?H=!;>5569H!6K8C4N65!
F?H=?9! H=6! _RYXV! DM6! M54>8@! 0=6! K6D9! H?K6! F?H=! ;>5569H! 6K8C4N65! ?9;56D767!
7H6D:?CN!L54K!`@a!N6D57!DK49M!F45B657!DM6:!VRYVZT!H4!aa@S!DK49M!F45B657!?9!H=6!
DM6!GD9:!_RYXV!N6D57!4C:@!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
X!aRTS`QT!^TVQa!D9:!`T`XZ!F45B6572!56;45:7!L45!6D;=!4L!VRYVZT!VVYV^!D9:!_RYXV!DM6!M54>87!
56786;H?I6CN@!
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#$%&'(")O"Z.[?93.,".0"H(2$1/",$H(P"$/"8(1'+P"$/"H1$/"U.-"'.3("5$,<"4&''(/,"
(H93.8('"5$,<"H(1/"1/2"+,1/21'2"2(>$1,$./+"-8";,<$'2"1%(="+&-?%'.&9+"

!

Sickness days  
'DC;>CDH?9M! K6D9! :DN7! 7?;B! :>5?9M! H=6! aQ! K49H=7! 85?45! H4! :DHD! ;4CC6;H?49T! H=6!
L?9:?9M7! 7=4F! H=DHT! 49! DI65DM6T! H=656! ?7! 49CN! D! 7C?M=H! ?9;56D76! ?9! 7?;B! :DN7!
DK49M7H!H=6!4C:67H!DM6!M54>8!O_RYXV!N6D57W!D7!;4K8D56:!H4!H=6!VRYVZ!D9:!VVYV^!
DM6!M54>87@!0=6!7HD9:D5:!:6I?DH?49!?7T!=4F6I65T!7C?M=HCN!=?M=65!DK49M!H=6!4C:67H!
M54>8T!?9:?;DH?9M!D!F?:6!5D9M6!4L!7?;B9677!C6DI6@!

B1-3("W"M(1/"218+".00"2&(",."+$46/(++"2&'$/%",<("91+,"):"H./,<+"-8"1%(".0"
;,<$'2"1%(="5.'6('+"

B<$'2"1%("5.'6('+"

P6D9!:DN7!7?;B!
:>5?9M!CD7H!aQ!

K49H=7! #HD9:D5:!:6I?DH?49!
G&H-('".0"
5.'6('+"

!O?!I" Z@_! aX@^! aaT^QS!
!!?!Y" V@`! Qa@S! aRT`Xa!
RO?T!" V@Q! QR@X! aRTQ_X!
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/+*L#G&'()K&*&$4+*%L4%$L(#.(84K%*0(&Q+@(R#*-+*L(

0=6!/P3#Y#'!;4CC6;H7!?9L45KDH?49!854I?:6:!GN!6K8C4N657!49!D!9>KG65!4L!H=6?5!
F45B6572!865749DC!;=D5D;H65?7H?;7@!0=6!D?K!?7!H4!>76!H=?7!?9L45KDH?49!H4!6JDK?96!
D9N!;=D9M67!?9!H=6!854L?C6!4L!F45B657!D7!H=6N!69H65!D9:!M4!H=54>M=!H=6!H=?5:!DM6T!
?9!56CDH?49!H4!M69:65T!6H=9?;?HNT!56845H6:!:?7DG?C?HN!D9:!=?M=67H!b>DC?L?;DH?49!C6I6C@!
0=6! D?K! ?7! H4! H67H! 74K6! 4L! H=6! 6J?7H?9M! C?H65DH>56! D54>9:! M54>87! L45! F=4K!
6K8C4NK69H! ?7! LD;?C?HDH6:! D7! H=6N! M6H! 4C:65@! .4F6I65T! H=6! 9DH>56! 4L! H=6! ;D56!
76;H45!D9:!CD;B!4L!?9L45KDH?49!49!74;?4Y6;494K?;!?9:?;DH457!KDN!KDB6!?H!:?LL?;>CH!
H4! :5DF! L?5K! ;49;C>7?497@! 1?I69! ?H7! 7HDH>7! D7! D! 76;49:D5N! CDG4>5! KD5B6HT!
6K8C4NK69H!?9!H=6!;D56!76;H45!:>5?9M!H=6!H=?5:!DM6!KDN!94H!G6!7N949NK4>7!F?H=!
6K84F65K69H!D9:!;=4?;6T!G>H!5DH=65!D;H!D7!D9!?9:?;DH45!4L! CD;B!4L!6K8C4NK69H!
48H?497!D9:!8445!74;?4Y6;494K?;!GD;BM54>9:@!

Gender  
(7!?7!F6CC!:4;>K69H6:T!H=6!;D56!76;H45!?7!M69:65!G?D76:T!F?H=!H=6!ID7H!KD[45?HN!4L!
F45B657! G6?9M! L6KDC6! O`Zc! 4L! H=6! ;D56! F45BL45;6! ?7! L6KDC6T! .>776?9! QRR^W@!!
.4F6I65T! H=6! 854845H?49! 4L! K69! ?7! 7?M9?L?;D9HCN! =?M=65! DK49M! H=476! =4C:?9M!
KD9DM65?DC! 54C67@! "9! H65K7! 4L! H=6! 854845H?49! 4L! KDC6! D9:! L6KDC6! EH=?5:! DM62!
F45B657T!-?M>56!aa!;C6D5CN!7=4F7!H=DH!H=6!854845H?49!4L!K69!?7!M56DH65!DK49M7H!
H=476!DM6:!_RYXVT!D9:!DC74!7=4F7!D!7=?LH!?9!DM6!:?7H5?G>H?49!GN!M69:65!D7!F45B657!
K4I6!F?H=?9!H=6!H=?5:!DM6!7HDM6@!0=6!56CDH?I6CN! C4F65!56856769HDH?49!4L!F4K69!
DK49M!H=6!_RYXV!DM6!M54>8!KDNT!4L!;4>576T!G6!56CDH6:!H4!H=6!:?LL6569H!56H?56K69H!
DM6!L45!K69!D9:!F4K69@!

#$%&'("))"A'.9.',$./+".0",<$'2"1%("5.'6('+"1H./%"H(/"1/2"5.H(/"12&3,"
41'("5.'6('+"

!
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!
(K49M!H=?5:!DM6!F45B657T!-?M>56!aQ!7=4F7!H=DH!D7!DM6!?9;56D767!H=6!854845H?49!
4L! K69! 7?M9?L?;D9HCN! ?9;56D767! L54K! aS@V! 865;69H! H4! a_@^! 865;69H! O! QhVZ@VT!
8iR@RRaW@!0=6!=?M=65!8D5H?;?8DH?49!4L!KDC6!4C:65!F45B657!KDN!56CDH6!H4!D!9>KG65!
4L! LD;H457@! #4K6! 4L! H=676! D56! DH! D! 865749DC! C6I6CT! 7>;=! D7! =?M=65! C6I6C7! 4L!
D>H494KNT!45!M56DH65!5678497?G?C?H?67!D9:!L?9D9;?DC!4GC?MDH?497!DK49M!K69\!4H=65!
8477?GC6! LD;H457! 4865DH6! DH! 6K8C4N65! C6I6C@! -45! 6JDK8C6T! D7! ?9:?;DH6:! ?9! 74K6!
5676D5;=T!4C:65!F4K69!KDN!G6!7>G[6;H6:!H4!:4>GC6! [648D5:N! ?9!56786;H!4L!G4H=!
M69:65!D9:!DM6!D9:!KDN!LD;6!K456!7?M9?L?;D9H!GD55?657!DMD?97H!;49H?9>?9M!H=6?5!
6K8C4NK69H!?9H4!CDH65!DM6!H=D9!K69@!.4F6I65T!F4K69!KDN!DC74!G6!K456!DGC6!H4!
M?I6! >8! F45B! ?L! H=6N! =DI6! DCH659DH?I67! H=6N! L?9:! K456! K6D9?9ML>C! D9:! D!
=4>76=4C:!?9;4K6!49!F=?;=!H=6N!;D9!56CN@!0=676!ID5?DH?497!KDN!DC74!56CDH6!H4!H=6!
HN86! 4L! [4G! 54C67! 865L45K6:! GN! 4C:65! F45B657! O8D5H?;>CD5CN! H=476! DM6:! _RYXVW@!
(9;?CCD5N! 949Y;D56! F45B! ?7! ?9;56D7?9MCN! 856IDC69H! DK49M7H! H=?7! M54>8! G>H! KDN!
94H!G6!D7!6K4H?49DCCN!56FD5:?9M!D7!:?56;H!;D56<!856I?4>7!D9DCN7?7!=D7!7=4F9!H=DH!
K69! D56! DC56D:N!K456! 56856769H6:! ?9! H=?7! HN86! 4L!F45B! ?9! H=6! 76;H45! O.>776?9!
QRR^W@!

#$%&'("):"*$+,'$-&,$./".0";,<$'2"1%(="5.'6('+"-8"%(/2('"

!

Ethnicity  
-?M>56! aS! ;C6D5CN! 7=4F7! H=DH! H=6! 4C:67H! M54>8! 4L! F45B657! ?7! 856:4K?9D9HCN!
E+=?H62\!F?H=!D!7H6D:N!D9:!7?M9?L?;D9H!:6;C?96!4L!F45B657!DK49M!DCC!4H=65!6H=9?;!
M54>87!O! QhaQZ@^T!8iR@RRaW@!#>;=!L?9:?9M7!KDN!7>MM67H!D!76C6;H?I6!854;677!D7!H4!
F=4! 7HDN7! F?H=?9T! D9:! F=4! C6DI67T! H=6! 76;H45@! 0=6N! KDN! DC74! 56LC6;H! H=6! F6CCk
:4;>K69H6:T!K>CH?8C6!GD55?657! LD;6:!GN! 74K6!]P%!4C:65!F45B657!F=4!F?7=! H4!
56HD?9! H=6?5! 6K8C4NK69H! DH! 4C:65! DM6\! D9:! KDN! :6K497H5DH6! ;>CH>5DC! ?77>67!
D54>9:! D;;68HDGC6! DM67! 4L! 56H?56K69H! DK49M! :?LL6569H! M54>87@! #?K?CD5CNT! H=6N!
KDN!56CDH6!H4!=6DCH=!7HDH>7!?9!CDH65!C?L6!D9:!56LC6;H!H=6!=6DCH=!?96b>DC?H?67!DK49M!
4C:65!8648C6!L54K!:?LL6569H!6H=9?;!GD;BM54>9:7@!



!F " "#$%&'()&*+(,#*-.#*$+(/+*%#0%$&'(
!
#$%&'(")@"*$+,'$-&,$./".0";,<$'2"1%(="5.'6('+"-8"(,</$4$,8"1/2"1%("+&-?
%'.&9+"

!
!
0DGC6! ^! =?M=C?M=H7! H=676! ID5?DH?497T! F?H=! aZ! 865;69H! 4L! E+=?H62! F45B657! ?9! H=6!
=?M=67H! DM6! M54>8! 4L! _RYXV! OZS@Xc! 4L! DCC! +=?H6! F45B657! D56! ?9! H=6! H=?5:! DM6W@!
&9CN!Z!H4!_!865;69H!4L!F45B657!L54K!4H=65!6H=9?;!M54>87!D56!L4>9:!F?H=?9!H=6!DM6!
M54>8!_RYXV@!#?K?CD5!ID5?DH?497!D56!4G765I6:!DK49M!H=6!856I?4>7!;4=45HT!VVYV^!
N6D57T!G>H! H4!D! C67765!6JH69H!DK49M! H=476!DM6:!VRYVZ!N6D57!4C:@! #>;=! 7H5DH?L?6:!
8D5H?;?8DH?49!GN!DM6!D9:!6H=9?;?HN!?7!7H5?B?9M!D9:!KDN!56CDH6!H4!G4H=!M69>?96!D9:!
865;68H>DC!LD;H457@!(7!K69H?496:!6D5C?65T!G4H=!=6DCH=!?96b>DC?H?67!D9:!ID5?DH?497!
?9!;>CH>5DC!D;;68HD9;6!4L!F45B!DH!4C:65!DM67!D56!6I?:69H!D;5477!:?LL6569H!6H=9?;!
M54>87@!(::?H?49DCCNT!H=6!C?H65DH>56!56I6DC7!:?LL6569;67!?9!6K8C4N6572!865;68H?497!
4L!F45B657!O?9WDG?C?H?67!F=?;=!KDN!G6!56CDH6:!H4!DM6T!M69:65!D9:!6H=9?;?HN@!

B1-3("Y"A('4(/,1%(+".0";,<$'2"1%(="5.'6('+"1,"(14<"1%("+&-?%'.&9"1H./%"
2$00('(/,"(,</$4"%'.&9+"

E0=?5:!DM62!F45B657!

7,</$4"%'.&9" VRYVZ! VVYV^! _RYXV!
Q<$,(" aV@Q! aZ@V! aZ@R!
M$[(2" aQ@^! `@X! V@_!
S+$1/".'"S+$1/"Z'$,$+<" `@^! _@^! Z@Z!
Z3146".'"Z3146"Z'$,$+<" aa@Q! _@^! V@V!
F,<('"%'.&9+" ^@`! `@`! _@Z!

Reported Disability  
&9CN!Z!865;69H!4L!EH=?5:!DM62!F45B657T!?9!4>5!7DK8C6!4L!/P3#Y#'T!F656!56845H6:!
GN! H=6?5! 6K8C4N657! D7! =DI?9M! D9N! :?7DG?C?HN@! 0=?7! 854845H?49! ?7! 49CN! 7C?M=HCN!
=?M=65! H=D9! H=6! S@V! 865;69H! 56845H6:! L45! DCC! D:>CH! ;D56!F45B657@!P4564I65T! H=6!



89:;<=(>?1@(>=AB9()><1(,C<D1<" " !H"
!
D9DCN7?7!7=4F7!94!7?M9?L?;D9H!:?LL6569;67!G6HF669!H=6!H=566!7>GYM54>87!4L!H=?5:!
DM6!F45B657!56845H6:!?9!H=?7!D9DCN7?7!O! QhS@ZT!8hR@a`aW@!

Highest Qualifications  
"H! ?7!;C6D5! L54K!0DGC6!aR!H=DH!D7!D:>CH!74;?DC!;D56!F45B657!M6H!4C:65T! H=476!F?H=!
E4H=652!D9:!H=6! C4F67H!/ef!56C6ID9H!b>DC?L?;DH?497!D56!K456! C?B6CN! H4!7HDN!49! ?9!
F45B@! -45! 6JDK8C6T! H=6! 865;69HDM6! 4L! F45B657! F?H=! 4H=65T! 949Y;D56! 56CDH6:T!
b>DC?L?;DH?497! ?9;56D767! L54K! aX! 865;69H! DK49M! H=6! DM6! GD9:! VRYVZ! H4! QS!
865;69H! 4L! H=476! DM6:! G6HF669! _R! D9:! XV! N6D57! 4C:@! #?K?CD5CNT! H=6! 854845H?49!
F?H=!/ef!C6I6C!ZmZn!45!6b>?IDC69H!:6;C?967!L54K!a^!865;69H!4L!H=476!DM6:!VRYVZ!
H4! aX! 865;69H! 4L! H=476! DM6:! _RYXV! O! QhaVX@^T! 8iR@RRaW@! 0=676! L?9:?9M7! D56!
;497?7H69H!F?H=!H=6!;=D9M67!4G765I6:!?9!KD?9![4G!54C6!DK49M7H!4C:65!DM6!M54>87@!
0=6N!KDN! 7>MM67H! H=DH! C677! b>DC?L?6:!F45B657! D56! C?B6CN! H4! 7HDN!F45B?9M! ?9! H=6!
D:>CH!76;H45!F=69!H=6N!D56!DM6:!_RYXV!D9:!D56!DC74!C?B6CN!H4!7=?LH![4G!54C67!L54K!
;D56Y56CDH6:!F45B!H4!D9;?CCD5N!949Y;D56!854I?:?9M!F45B@!

B1-3(")O"*$+,'$-&,$./".0",<$'2"1%("5.'6('+"-8"<$%<(+,"\&13$0$41,$./"3(>(3"
1/2"1%("+&-?%'.&9+"

0=?5:!DM6!F45B657!
]$%<(+,"\&13$0$41,$./"3(>(3" VRYVZ! VVYV^! _RYXV!
D(>:^:_" S`@_! ZR@_! SX@X!
D(>@^@_" QZ@^! QQ@^! QQ@S!
D(>I^I_" a^@S! a`@a! a_@^!
F,<('"'(3(>1/,"\&13$0$41,$./+" aX@a! a`@X! QS@a!
G&H-('".0"5.'6('+W" ST`QX! STZQZ! QT__^!

!

"#3*$+(#.(<+$*3%46+G4(

"H! ?7! 6I?:69H! L54K! H=6! D9DCN767! 856769H6:! ?9! H=6! 856I?4>7! 76;H?497! H=DH! D!
;497?:65DGC6! 865;69HDM6! 4L! H=?5:! DM6! F45B657! D56! 6K8C4N6:! ?9! H=6! D:>CH! ;D56!
F45BL45;6@!.4F6I65T!H=656!?7!DC74!;C6D5!6I?:69;6!H=DH!H=676!F45B657!D56!>9C?B6CN!
H4!=DI6!G669!=?56:!F=?C6!?9!H=6?5!H=?5:!DM6@!0=?7!?7!;497?7H69H!F?H=!4H=65!5676D5;=!
?9:?;DH?9M!H=DH!=?5?9M!E4C:652!8648C6!L45!96F![4G7!?7!?9L56b>69H!D;5477!D!9>KG65!4L!
76;H457@!04!6JDK?96!H=?7!L>5H=65T!/P3#Y#'!:DHD!56CDH6:!H4!74>5;6!4L!56;5>?HK69H!
56;45:6:!D56!>76:!H4!6J8C456!D9N!ID5?DH?49!?9!74>5;6!4L!56;5>?HK69H!G6HF669!H=6!
H=566!7>GYM54>87!4L!EH=?5:!DM62!F45B657@!
!
0DGC6!aa!?9:?;DH67!74K6!?9H6567H?9M!L?9:?9M7@!-?57HT!H=6!KD[45?HN!4L!F45B657!L54K!
H=6! H=566! 7>GYM54>87! 4L! EH=?5:! DM62! D56! 56;5>?H6:! L54K! F?H=?9! H=6! ;D56! 76;H45@!
#6;49:T!94!:?LL6569;67!D56!856769H!?9!56CDH?49!H4!=?5?9M!L54K!H=6!56HD?C!76;H45!45!
4H=65! 76;H457! OD54>9:! Zc! D9:! ^c! 4L! DCC! M54>87! 56786;H?I6CNW\! D9:! 7?K?CD5!
854845H?497! D56! ?9:?;DH6:! L45! 74>5;6! 4L! 56;5>?HK69H! G6?9M! E94H! 856I?4>7CN!
6K8C4N6:2! D9:! E56H>596572! OD54>9:! Qc! D9:! ac! 56786;H?I6CN! D;5477! DCC! DM6!
M54>87W@!.4F6I65T!H=656!?7!74K6!6I?:69;6!H=DH!H=6!4C:67H!M54>87!:4!94H!56;6?I6!
?9H659DC!854K4H?49!45!;D5665!:6I6C48K69HT!D7!H=6!854845H?49!4L!H=?7!M54>8!:5487!
L54K!aR!865;69H!DK49M!F45B657!DM6:!VRYVZ!H4!`!865;69H!DK49M!H=476!4L!_RYXV!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
`!%J;C>:?9M!K?77?9M!IDC>67T!F=?;=!?9;C>:67!E94!56C6ID9H!b>DC?L?;DH?4972!D7!?H!?7!94H!8477?GC6!H4!
768D5DH6!H=6!HF4!M54>87@!#B?CC7!L45!'D56!?7!;>5569HCN!F45B?9M!H4!56;H?LN!H=?7!K?7;DH6M45?7DH?49@!



!I " "#$%&'()&*+(,#*-.#*$+(/+*%#0%$&'(
!
N6D57! 4C:@! 0=656! DC74! D886D5! H4! G6! M56DH65! 9>KG657! 4L! 4C:65! F45B657! K4I?9M!
L54K! H=6! =6DCH=! 76;H45! ?9H4! 74;?DC! ;D56@! 0=676! ID5?DH?497! D56! 7HDH?7H?;DCCN!
7?M9?L?;D9H!F?H=!U6D574927!! Qh_Z@`!O8iR@RRaW@!0=?7!KDN!56LC6;H!H=6!DG?C?HN!4L!74K6!
/.#! 7HDLLT! 7>;=! D7! 9>5767T! H4! 56H?56! F?H=! /.#! 8697?497! >9:65! 7HDH6! 56H?56K69H!
DM67!O+DH749!!"#$%&!QRRVW@!

B1-3("))"*$+,'$-&,$./".0";,<$'2"1%(="5.'6('+"-8"+.&'4(".0"'(4'&$,H(/,"1+"
$2(/,$0$(2"-8"(H93.8('+"1/2"1%("%'.&9+"

C.&'4(".0"'(4'&$,H(/," VRYVZ! VVYV^! _RYXV!
S2&3,"41'("+(4,.'`"3.413"1&,<.'$,8" QX@_! Sa@a! SR@a!
S2&3,"41'("+(4,.'`"9'$>1,(".'">.3&/,1'8"+(4,.'" Qa@X! QR@X! a^@_!
F,<('"+(4,.'" `@`! ^@Z! ^@_!
a/,('/13"9'.H.,$./".'",'1/+0('".'"41'(('"2(>(3.9H(/," ^@_! ^@a! X@X!
](13,<"+(4,.'" V@S! Z@_! _@Q!
V(,1$3"+(4,.'" Z@a! S@V! S@X!
G.,"9'(>$.&+38"(H93.8(2" Q@Z! Q@Z! Q@Z!
J<$32'(/=+"+(4,.'`"3.413"1&,<.'$,8" a@X! a@V! a@^!
V(,&'/('+" a@a! R@^! a@Q!
F,<('"+.&'4(+Y" aX@X! a_@X! aX@_!
G&H-('".0"5.'6('+K" STS`a! STaZ_! QT^_X!

j!%J;C>:?9M!K?77?9M!IDC>67!
!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
^!0=6!KD[45?HN!4L!4H=65!74>5;67!D56!>9?:69H?L?6:!GN!6K8C4N657!G>H!?9;C>:6!96MC?M?GC6!854845H?497!
4L!DM69;NT!I4C>9H6657T!L54K!DG54D:!D9:!7H>:69H72!>9:65HDB?9M!F45B!6J865?69;6@!



89:;<=(>?1@(>=AB9()><1(,C<D1<" " !M"
!

=%L$3LL%#G(&G0()#G$'3L%#G(
0=?7! ?77>6! 4L! '()*$%# +$,!# -(,./(,)!# 0!,*(1*)$% ! 854I?:67! 6I?:69;6! 4L! H=6!
;497?:65DGC6! ;49H5?G>H?49!4L! EH=?5:!DM62!F45B657! H4! H=6!D:>CH! ;D56!F45BL45;6! ?9!
%9MCD9:@! "9!8D5H?;>CD5T! H=6!;49H5?G>H?49!4L!H=6!4C:67H! EH=?5:!DM62!M54>8T!_RYXVT! ?7!
7>G7HD9H?DC!DH!96D5CN!D9!6?M=H=T!aQ@Q!865;69HT!4L!DCC!F45B657!?9;C>:6:!?9!D!7DK8C6!
4L!4I65!`RTRRR!D:>CH!;D56!F45B657@!0=?7!854845H?49!?7!=?M=65!H=D9!H=DH!67H?KDH6:!
DK49M!9>5767!?9!%9MCD9:T!F=656!H=6!854845H?49!4L!9>5767!4L!DM67!VR!45!K456!?7!
67H?KDH6:! H4! G6! D54>9:! SRcT! G>H! 7?K?CD5! H4! H=DH! L4>9:! DK49M! =6DCH=! I?7?H457!
O35699D9!D9:!3DI?7!QRR`W@!
!
"H!?7!;C6D5!L54K!76I65DC!L?9:?9M7!H=DH!H=6!KD[45?HN!4L!F45B657!DM6:!_RYXV!N6D57!D56!
;49H?9>?9M!856I?4>7!6K8C4NK69H!5DH=65!H=D9!G6?9M!96FCN!56;5>?H6:!H4!H=6!76;H45!
45! H4! H=6?5! ;>5569H! 6K8C4N657@! 0=6! :DHD! 7=4F! C49M! F45B! =?7H45?67! F?H=?9! H=6!
76;H45!D9:!L45!H=6!;>5569H!6K8C4N65T!7=4F?9M!M56DH!F45B!7HDG?C?HN!D7!F6CC!D7!C4F!
C6I6C7!4L!7?;B! C6DI6@!0=?7!;C6D5!6K8?5?;DC!6I?:69;6T!:65?I6:! L54K!H=?7!KD[45!:DHD!
74>5;6T! 56I6DC7! H=6!847?H?I6! 54C6!4L! H=6!;D56!76;H45! ?9!4LL65?9M!48845H>9?H?67! L45!
F45B657! H4! ;49H?9>6! D;H?I6! 6K8C4NK69H! ;4KG?96:! F?H=! K456! LC6J?GC6! F45B!
D55D9M6K69H7@!!
!
"H! DC74!D886D57! L54K! H=6!D9DCN7?7! H=DH!:?56;H! ;D56!F45B657!D56!DGC6! H4!KD?9HD?9!
H=6?5! [4G! 54C67! D7! H=6N! DM6! O_RYXVW@! .4F6I65T! H=656! D56! 74K6! 4G765IDH?497! 4L!
:6;C?9?9M! 854845H?497! 4L! 854L677?49DC! D9:! KD9DM65?DC! 54C67! DK49M! H=6! 4C:67H!
M54>87! 4L! F45B657@! #>;=! 4G765IDH?497! KDN! =?9H! H4! 8477?GC6! :4F9FD5:! [4G!
K4G?C?HN!G>H!KDN!DC74!56CDH6:!H4!H=6!854L?C6!4L!F45B657!F=4!56H?56!DH!DM6!_R!D9:!
F=6H=65! 854L677?49DC! F45B657! D56! K456! C?B6CN! H4! 56H?56! DH! H=?7! DM6@! "H! ?7! DC74!
8477?GC6!H=DH!;65HD?9![4G!54C67T!7>;=!D7!KD9DM65?DC!D9:!7>865I?7?49T!KDN!G6;4K6!
C677! L6D7?GC6! F?H=?9! D! K456! LC6J?GC6! F45B! D55D9M6K69H7! 856L6556:! GN! 4C:65!
F45B657@!!!
!
0=656! D56! D! 9>KG65! 4L! >9H67H6:! =N84H=6767! H=DH! KDN! >9:65C?6! H=676!
4G765IDH?497@!0=656!;4>C:!G6!?77>67!D54>9:!865;68H?497!4L!6K8C4N657T!D7!F6CC!D7!
4C:65!F45B657T! ?9! 56CDH?49! H4!F45BYC4D:T! 5678497?G?C?H?67!D9:!D;;4>9HDG?C?HN!D9:!
H=6?5!?9H65D;H?497!F?H=!DM6@!#?K?CD5CNT!H=656!;4>C:!G6!865;68H?497!DK49M!D54>9:!
H=6! O?9WDG?C?H?67! 4L! 4C:65! F45B657! D7! F6CC! D7! H=6! C6I6C7! 4L! 5?7B! D774;?DH6:! F?H=!
4C:65! F45B657! D9:! 854L677?49DC! F45B! 854I?7?49@! *6;69H! 5676D5;=! L54K! H=6! $#!
7>MM67H7! ?H! KDN! G6! D! ;4KG?9DH?49! 4L! G4H=! H=676! LD;H457! G>H! H=DH! H=6! CDHH65! D56!
8477?GCN!K456!?9LC>69H?DC!O.FDC6B!!"#$%&!QRR`W@!.4F6I65T!H=6!/P3#Y#'!:467!94H!
?9;C>:6!?9L45KDH?49!49!865;68H?497!45!K4H?IDH?497!4L!F45B657!45!6K8C4N657!D9:!
H=676!4G765IDH?497!F?CC!56b>?56!L>5H=65!?9I67H?MDH?497@!
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